
Versatile and Compatible

Web-based Administration

Recording on Demand

AQM - Agent Quality Monitor

Screen Capture Module

Project/Task based Grouping

Open APIs for Seamless Integration

Remote Live Monitoring

Multiple Remote Administration 
Options

Secure Access, Audit trail & Tamper 
Warning

Mobile and Lighter Versions

Multiple Storage and Archive 
Options

Intelligent Search and Playback

KEY FEATURES
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Per Server 

Å 8 to 128 analog, 8 to 64 for Digital Telephone per chassis
Å For systems with more than 128 channels, DGVOX Matrix

is configured with separate servers for audio capture and storage

Å For networks with more than 128 channels, DGVOX Matrix
is configured with separate servers for audio capture and storage

Per 42U - 19ò Telecom Rack 
Å Expandable up to 512 Channels per 42U 19ò Rack

Å 20000+ channel hours
Å Single 160GB+ drive
Å Optional - Dual hard drive options (Volume set or Mirrored)
Å Optional - RAID sub - systems

Å 116 to 3300 channel - hours (depends on archive media)
Å 700 MB CD Burner (Default device)
Å 4.7GB DVD - RAM
Å DVD -  ROM 9.2 Double side
Å 5.2GB Magneto - Optical
Å 20GB DDS3 DAT
Å Single CPU with 1+GHz Intel È PentiumÊ (128 channels per server)

Å 256 K upto 32 Channel system and 512K for systems above 32 Channels

Å 100Mbps Ethernet
Å 4/16Mbps Token Ring optional
Å RAS via modem
Å Dual NIC Capable
Å TCP/IP, NetBeui, Nwlink (Novell), and Vines protocols
Å Built - in speakers  or external multi-media speakers
Å 1/4 inch headphone jack provided

Å 90 - 250 VAC, 50/60Hz
Å 300 Watts
Å Uninterruptible Power Supply (third party), 700VA min. (Optional)

Å 0 to 55  C
Å 10% to 90% RH, non-condensing @ 40  C
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www.voxloggers.com

Client List

Telexpertise, Denver, Colorado

First BPO, Dubai

NBAD Call Center, Abu Dhabi 

Al Rahji Bank Call Center, Riyadh

Arab National Bank Call Center, Riyadh

Saudi Telecom Company Call Center

Lloyds Bank Call Center, Dubai 

Arab Digital Data Call Center, Dubai

Mobitel Call Center, Colombo

Afghan Wireless Call Center, Kabul

Any combination of metadata can be searched for 

though the Matrix interface and search results 

replayed, reported on or archived.

Å Hot buttons for search and archive

Å Date, Time, Duration, CLID, Agent ID, Ext. No, Call

     Flags, Call Color Codes, Call IN/OUT status

Å Agent Ids (optional)

Å User-defined customized search criteria (optional)

Intelligent Search and Playback

Case Study

A leading satellite television service provider in the 
Middle East required authentication of customer 
calls landing in their call center. They needed to 
identify customer transactions and offer personal-
ized client-services to certain selected groups. The 
challenge was to capture and tag voice calls with 
respective customer identification numbers. Vox 
Spectrum provided a customized solution on the 
powerful Matrix voice logger platform. A robust and 
tamper-proof solution was deployed where custom-
ized APIs were used to capture and log customer 
PINs from the IVRS system.

The proprietary compression rates provide large 
storage capabilities, which allow efficient and speedy 
archiving of valuable voice files. Default storage 
capacity is over 20,000 hours on a 160 GB hard disk 
drive which can be enhanced to 50,000 hours 
internally or to any amount on NAS. Hardware RAID is 
available as an option.
Matrix has the following archiving capabilities:
Å Multiple Archive media support for secondary
      Archiving
      ï  CD, DVD, DAT Drive, MO Disk, Disk Array
Å Hot buttons for Archiving
Å Multiple Archiving
Å Scheduled Archiving
Å Remote FTP Archiving

Multiple Storage and Archive Options


